Adaptive Technology Center for New Jersey Colleges
at The College of New Jersey

Evaluation of Equipment Lending Program

Dear Disability Support Services Staff:

It's that time of year again. We need to ask for your feedback on the Equipment Lending Program.
According to our records, your college borrowed at least one item during the past year. It may
have been a piece of software, a video magnifier, an assistive listening system, or an AlphaSmart
note-taker. It may have been for a specific student, or it may have been installed in the library or
your office for several students’ use. You may also have borrowed some items to explore their
features or learn how to use them.

Please take a few minutes to answer this short survey. If you are not the person in your office who
has direct experience with the Equipment Loan Program, please forward this to the person who is
familiar with the loan program.

Thank you in advance.

1. My office's requests for hardware/software/equipment loans were honored in a timely

manner.
Strongly Agree Strongly Did Not Use
|:|Agree |:|Somewhat |:|Neutral |:|Disagree |:|Disagree |:|this service.
5 4 3 2 1 DNU
2. The equipment loans helped our students complete their academic work
successfully.
Strongly Agree Strongly Did Not Use
|:|Agree |:|Somewhat |:|Neutral |:|Disagree |:|Disagree |:|this service.
5 4 3 2 1 DNU

3. If there were any problems with your student(s) successfully using the equipment,
please describe.

4. Information/technical assistance provided to this office by the Adaptive Technology
Center was informative and helpful.
Strongly Agree Strongly Did Not Use

|:|Agree |:|Somewhat |:|Neutral |:|Disagree |:|Disagree |:|this service.
3 2 1 DNU



5. Our office (or college) purchased some assistive technology items after a loan from
the Adaptive Tech Center demonstrated its helpfulness.

Strongly Agree Strongly Did Not Use
|:|Agree |:|Somewhat |:|Neutral |:|Disagree |:|Disagree |:|this service.
5 4 3 2 1 DNU

6a. If you did purchase assistive technology this year, what types of hardware and
software did you buy?

Product Name Quantity

6b. Where on your campus is this equipment used by students?

[] College Computer Lab [] Student's personal computer
[[] DSS Office [] Tutoring Lab
[] Library [] Other

7. Overall, our staff and students were satisfied with the quality of services received
from the Adaptive Technology Center’s Lending Program.

Strongly Agree Strongly Did Not Use
|:|Agree |:|Somewhat |:|Neutral |:|Disagree |:|Disagree |:|this service.
5 4 3 2 1 DNU

8. Please comment on your experiences with the Adaptive Tech Center’s Lending
Program and add suggestions about the inventory and/or our services:

THANK YOU FOR YOUR FEEDBACK!

Adaptive Technology Center for New Jersey Colleges
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